Firmware Upgrade Procedure

Procedure Follow the steps below to upgrade the Dahua DVR firmware.
1 Right-click on Main Menu.

Note: There are two types of menus. Refer to the image below that reflects the menu on the
monitor.
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Firmware Upgrade Procedure, Continued

Procedure, continued

of DVR. Is the sticker visible?

® If no, go to step 3.

Action

® |f yes, write down the model number, and then go to 6.

2 Determine the model of the DVR. Refer to the model number on the sticker on the side or bottom
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3 Click INFO (Two-Row Menu) or SYSTEM (Three-Row Menu).
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Click on INFO.

In the INFO section, click on SYSTEM.

Continued on next page



Firmware Upgrade Procedure, Continued

Procedure, continued

Action

Click VERSION.
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5 Obtain the Device Model and write it down, and then go to step 6.
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If you need to upgrade system now,please insert USB upgrade disk,then press the start
button to start upgrade.Don't shut down the power during upgrade!
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6 Click the link below to access the Dahua firmware upgrade page. Click the DVR model link to
download the upgraded firmware.

http://linksinet.com/download.html

7 Go the download location on the computer, and then transfer the file to the USB drive; upon
completion of the file transfer, remove the USB thumb-drive.

Important: Do not email the file. Emailing the file changes the file type making it unusable for
updating the DVR.

8 Locate the DVR’s USB port (front or back of the unit), and then plug in the USB thumb-drive.
9 Does the DVR provide a system upgrade prompt?

® |f yes, click on System Upgrade.
® If no, go to step 10.

Continued on next page
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Firmware Upgrade Procedure, Continued

Procedure, continued

Action
Click INFO (Two-Row Menu) or SYSTEM (Three-Row Menu).
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Click on INFO. In the SETTING section, click on SYSTEM.

11 Click VERSION (Two-Row Menu) or SYSTEM (Three-Row Menu).
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Click on VERSION. Click SYSTEM and then UPGRADE.

Continued on next page



Firmware Upgrade Procedure, Continued

Procedure, continued

Action
Click on Start.
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If you need to upgrade system now,please insert USB upgrade diskthen press the start DEFAULT
button to start upgrade.Don't shut down the power during upgrade! UPGRADE
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13 The DVR takes approximately five-minutes to upgrade. Upon complete the DVR reboots itself.

14 Check Web field for the DVR’s firmware version by repeating steps 1 — 5 to ensure it is upgraded.
The Web field indicates the date the firmware was uploaded to the Dahua site. Is the firmware
upgraded?

® |f yes, update is complete.

® |f no, repeat steps 10-13.
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If you need to upgrade system now,please insert USB upgrade disk,then press the start
button to start upgrade.Don't shut down the power during upgrade!
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